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Seattle Indian Health Board

A Multi-Service Community Health Center for

 Medical, Dental, Mental Health, Substance Abuse, and Community Education

JOB ANNOUNCEMENT

Electronic Health Records Application Coordinator
Salary: DOE, w/competitive benefits package

Closes:  Open Until Filled
Who may apply: All qualified candidates

Where to apply:  Apply in person at 606 - 12th Avenue S, Pearl Warren Building, Seattle, WA 98144

· Apply by mail P.O. Box 3364, Seattle, WA 98114

· Or contact 206-324-9360 ext. 1123. 

· You may download the job announcement and application materials at www.sihb.org.

Required forms and materials:  A completed Seattle Indian Health Board application and affirmative action data record, resume, and cover letter.  Incomplete or late application materials may not be processed.
MAJOR RESPONSIBILITIES:

The coordinator serves as the primary operations and IT coordinator for ongoing support of the Misys EHR applications.  Primary responsibilities include developing the EHR system so that all functions are maximized including template design and charge passing.  This includes investigating and resolving application issues, configuring all aspects of the applications to meet the needs of the organization, training users, and logging and managing tickets with the vendors to resolve application issues.
Primary Job Duties:

1. Review current EHR practices and work with users to implement charge passing.
2. Develop EHR reporting and work with users to ensure the accurate capture of data to meet reporting needs.

3. Work with patient accounts and Allscripts to implement and troubleshoot automatic payment posting.

4. Work with the Chemical Dependency (CD) division on EHR needs including the state Target interface implementation.

5. Works with user teams to evaluate workflow and system usage, make recommendations and assist in the redesign of workflow to optimize processes and procedures making use of applicable system tools and features.
6. Provide input to and assist in the development of usage policies and best practices.

7. Resolve incidents and fulfill requests received from the Change Management Committee and CD providers.  Provide technical assistance and make recommendations on impact of modifications on the EHR.

8. Provide training on applications for all new users and training for existing users on system and application changes.

9. Internally, serve as the liaison among application users and IT for all application issues, usage policies, best practices and training.

10. Externally, serve as the liaison between the organization and application vendors for the Allscripts/Misys Application and related tools.

Qualifications:

Education:  Bachelor's degree or certificate in Health Informatics, Computer Information Systems, Business Administration or clinical discipline preferred.  A combination of experience and education can be considered in lieu of Bachelor's degree.


Experience:  Two or more years experience in healthcare environment, with specific IT experience utilizing a clinical information system (i.e. E HR, practice management system, insurance systems).  Experience configuring and maintaining systems required. Experience with Allscripts/Misys Vision and/or EMR applications preferred.
Knowledge, Skills and Abilities: Understanding of ambulatory practice patterns and workflow in a Community Health Center.  Ability to understand how systems are used by physicians, clinical teams, scheduling teams and billing teams.  Understands reporting requirements of Community Health Centers.  Understands billing needs of Community Health Centers.  Knowledge of Medical terminology required.  Excellent leadership and teaching abilities.  Familiarity with the health and social issues facing the American Indian/Alaska Native population and a desire to serve this population.

Successful completion of a background check.
Seattle Indian Health Board is an equal opportunity employer and encourages all qualified applicants to contact the agency about current vacancies and future employment opportunities.  Indian hiring preference may apply to some positions (as defined in Title XXV, US Code Sections 44-46 and 474.)
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