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Seattle Indian Health Board
A Multi-Service Community Health Center for

 Medical, Dental, Mental Health, Substance Abuse, and Community Education

JOB ANNOUNCEMENT

Community Health Representative
Health Care Operations Division
Salary: DOE, w/competitive benefits package

Open Until Filled
Who may apply: All qualified candidates

Where to apply:
· Apply in person at 606 - 12th Avenue S, Pearl Warren Building, Seattle, WA 98144

· Apply by mail P.O. Box 3364, Seattle, WA 98114

· Or contact 206-324-9360 ext. 1123. 

· You may download the job announcement and application materials at www.sihb.org.

Required forms and materials: A completed Seattle Indian Health Board application and affirmative action data record, resume, and cover letter. Incomplete or late application materials may not be processed.
MAJOR RESPONSIBILITIES:
As a member of the Clinic Services Team, the CHR is a liaison between patients, families, the community and health care providers to ensure patients and families understand their conditions and treatment, and are receiving appropriate care.  The incumbent will also conduct education and outreach activities primarily in patient homes.

DUTIES:

1. Act as a liaison between patients and clinical team.  Listen to patient concerns and communicate with the clinical team.

2. Conduct basic health screening and identification of health problems (i.e. blood pressures checks).

3. Monitor patient status.

4. Provide regular home visits.  Assess home environments for proper care and potential risks.

5. Provide education and outreach to AI/AN patients.  Inform patients of potential resources.

6. Inform patients about the benefits of enrollment in Medicare/Medicaid.

7. Deliver medications to homebound patients.

8. Provide patient transportation as directed.

9. Arrange healthcare appointments and other services for patients as needed.

10. Other job related duties as assigned.

QUALIFICATIONS:
Education:  High school graduation or equivalent.

Experience:  One year experience working with the AI/AN population in a healthcare/social service setting or equivalent education/experience.  Computer experience required.

Knowledge/Skills:  Excellent verbal and communication skills, ability to prioritize, organize and manage multiple projects.  Possess good judgment, resourcefulness in problem-solving, ability to take and follow through with delegated tasks and assumes accountability.  Must be able to work independently.  Familiarity with the health and social issues facing American Indians/Alaska Natives and a desire to promote the delivery of appropriate health services to this population. 

Special Requirements: Candidate must be able to successfully complete a background check.  WA State drivers license and use of reliable, insured vehicle.  Ability to drive SIHB van.

Seattle Indian Health Board is an equal opportunity employer and encourages all qualified applicants to contact the agency about current vacancies and future employment opportunities.

Indian hiring preference may apply to some positions (as defined in Title XXV, US Code Sections 44-46 and 474.)
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